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AGENDA

¢ Que es ECJV?

¢ Estructura de Soporte
¢ Call Center

¢ Entrenamiento Técnico

¢ Infant Care y Herramientas
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ECJV

Eaton Cummins Automated
Transmission
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Eaton Cummins Joint Venture

E-T°N + & E-I'N &

Powering Business Worldwide AUTOMATED TRANSMISSION"
TECHMNOOLOGIES

¢ Se combinaron las fortalezas técnicas y
experiencia de dos lideres de la industria con historia
y conocimiento

¢ Objetivo: proveer de la tecnologia de transmisiones
automatizadas para el Mercado del transporte que
demandan economia de combustible, desempeno y
uptime
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Estructura de

Soporte




Estructura de Soporte
P E-TN &
E;T.N ?UTOM/;TED&'RANSMISSION

Powering Business Worldwide

EVRET S
Sales Management Director
Tim Tobbin

Aftermarket
Manager

Acacia Trejo

Admin Assistant

Mario Moreno Julio Villareal Iris Serrano

Account Management Account Management Marketing Specialist
ELGET (18 Manager Senior

Alejandro Diaz
Sales Trainer Senior

Benjamin Gomez

Aftermarket

Manager

Jose M Gomez
PSM

Gustavo Benitez
PSM

Rene Santa Rita
Territory Sales - Inside
Sales Representative
Senior

Edgar Silva
Territory Sales - Inside
Sales Representative
Senior

Jorge Toledo
Territory Sales - Inside

Sales Representative
Senior

Jose Luis Garcia
Territory Sales - Inside
Sales Representative
Senior

Jorge Jauregui
Territory Sales - Inside
Sales Representative
Senior

SERVICIO
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Soporte por territorio Mexico and CA

IR North

+ Jose Luis Garcia

& ——m e

South MX /
Central America &
Vly Pl The Caribbean
i B
+ Jorge Jauregui i, i + Edgar Silva
1
.................. °
: O L Pyl
] 1
: i
Central MX & 1
Puerto Rico E
1
« Jorge Toledo !
-
Metromex

« René Santa Rita

South America

« Mano Moreno

@
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Call Center

@SLP MX




Call Center Estructura

Aguirre, Jose E

Representative-Customer Ser...

Garcia Mendez, Carla V

Representative-Customer Ser...

Herrera, Enrique R

Representative-Customer Ser...

Briones, Juan Andres A

Representative-Customer Ser...

Garcia Perez, Victor

Senior Representative

Herrera, Pablo J

Representative-Customer Ser...

Rodriguez, Manuel A

Representative-Customer Ser...

Almaraz, Alfredo
Manager

QLT

San Luis Potosi Mx Loc 1
+5214448008696

Castillejos, Mariel

Representative-Customer Ser...

Garrido, Carlos Alberto

Representative-Customer Ser...

Jacobs, Alberto

Senior Representative

Toledo, Jorge F

Representative-Customer Ser...

Delgado, Jorge Emilio

Representative-Customer Ser...

Garza Rodriguez, Carlos

Representative-Customer Ser...

Loera Ramos, LUIS

Representative-Customer Ser...

Vargas, Daniel

Representative-Customer Ser...

1 Manager
2 Senior Reps
16 Service Reps

Flores, Marco V

Representative-Customer Ser...

Hernandez, Jose M

Representative-Customer Ser...

Olea, Carolina

Representative-Customer Ser...

From Mexico call;
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Call Center ASA - Average Speed to Answer

25:55

23:02

20:10

17:17

14:24

11:31

08:38

05:46

02:53

00:00

Actual ASA (min) Weekly

1/3-1/8
1/10-1115
1/17-1/22
31-2/5
7-2112
4-2/18
-2/259
28-3/4
7-3112
4-3119

1/24-1/29
4/4-4/8

3/28-4/1
4/10-4/15
5/1-5/6
5/9-5/13
5/16-5/20
5/23-5/28
5/30-6/4
6/6-6/11
6/12-6/18
6/20-6/25
6/27-7/2
7/4-7/9
7/11-7116
7/18-7/23
7/25-7/30
8/1-8/5
8/8-8/12
8/15-8/20
8/22-8/27
8/29-9/3
9/5-9-10

1

2
2/

2/2
2
3

3/
3/21-3/26

4/18-4/22
4/25-4/29

00:00

21:36

19:12

16:48

14:24

12:00

09:36

07:12

04:48

02:24

00:00

ASA Actual & Forecast (min) Monthly

wn
O
24
®
=
o

er 2022- forecasted: 8:00 min; real 7:37 min

Nov Dec
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TAR (Techinical Assitance Request) —

Trucks serviced per Owner Opened TAR per dealer

Camionera del centro

Sierra Norte 5
Aralo Express
4 Unknwon 1
3
Waters Int.
Rush Truck
Aralo Express Varela Quiroga Aguirre express

Only Call Center TAR. ©®. SERVICIO

POSTVENTA
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Entrenamiento

Téchico




Resumen de Entrenamientos

2021 2022

B Entrenamientos M Participantes m Entrenamientos  ® Participantes
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Entrenamiento Plan y Temas

E-T.N e Products Support Company Careers Q

AUTD .‘!\TED RANS'\.‘HSSION'
H 06 s

Rl I

Roadranger Academy prqvidesizservice professionals with instructor-led
and computer-based training on Roadranger drivetrain products.
Through Roadranger Academy product training service professionals
will reduce equipment downtime by efficiently and accurately diagnosing
and servicing Roadranger drivetrain products.

F Course Descriptions | L Frequently Asked
WO el Questions

« Transmisiones HD

 AMT Ultrashift Plus / J1939
* Clutch

* Endurant HD
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Infant Care y

Herramientas




Infant Care Endurant HD

E;?nl‘::::t Na;l:::;:frt Description QTY Per | QTY Per Eaton Part | Navistar Part Description QTY Per | QTY Per
PDC Dealer Number Number PDC Dealer
1 K-4355 Mechatronic Transmission Module Kit (w/o TCM) 1 0 19 K-4370 Countershaft Kit Low&H 1 0
2] KA379 Clutch Kit 1 S 20 k-4486 Mainshaft Washer kit 1 0
3| K-4488CL Clutch Kit 1 1 -
2 K-2362 Input Shaft Repair Kit 1 1 21 K-4367 Front Small Parts Kit 1 0
5 K-4350 Inertia Brake Service Kit 1 1 22 K-4369 Rear Small Parts Kit 1 0
6| K-4382 Clutch Housing Seal Kit 1 0 23| K-4491 Clutch Hsg Front Cover 1 0
7|  K-4380 Release Yoke Assy 1 0 24| 10001949 Pivot Pin 1 0
8 K-4368 QOutput Seal Kit 1 1 25| 125969CL Release Bearing 1 1
9 K-4357 Linear Clutch Actuator 1 0 26 K-4499 Range Syncro 1 0
10]  k-4381 Output Speed Sensor Kit 1 1 27| 10000556 Gear Mainshaft Reverse 1 0
11 K-4387 Lube Pressure Sensor Kit 1 0 28| 10000557 sliding clutch m/s 2
1; AI;-;:;:O E;a/E)BéarEg Cover / Output Seal Kit 1 (; 29 K-4364 Main hsg kit 1
ill/Drain Plug -

14/5577511-MP4 STUD, M6 (M6X50.0) 1 1 30| k-4484 countershaft bre kit !
15|  K-4399 Rear Bearing Cover / Output Seal Kit 1 0 31| TN-HO4-75RR swing unit endurant 1
16 K-4381 Output Speed Sensor Kit 1 0
17 K-4358 Clutch Housing Kit 1 0
18 K-4360 Input Shaft Kit 1 0

SERVICIO
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Herramientas de Servicio K-Line

[ ]
Item# |Description Kit # Tool #
1 |Transmission Jack Adapter Plate RR1067TR
2 [Clutch Installation Tool Kit RR2000CL
Clutch Alignment Shaft (Service) RR1087TR
Alignment Pins (2) RR1063TR-3
3 |Basic Service Repair Kit RR2010TR °
Input Shaft Pilot Bearing Wear Sleeve Puller RR1062TR
Wear Sleeve Installer - Snap ring & Driver RR1061TR A powerful diagnostic tool for the professional technician
Inertia Brake Piston Seal Installer RR1074TR .
Counter Shaft Pilot Tool (Lower) RR1071TR ] @ ﬁ E]
Counter Shaft Pilot Tool (Upper) RR1072TR
Clutch Calibration: Detroit DT12
Range Assembly Removal and Installation Tool RR1065TR e i e B G @
Output Seal Driver (requires RR1001TR-2) RR1001TR-8 Clutch Calibration: Mack mDRIVE & mDrive HD &
Output Seal Driver Handle (sold separately) RR1001TR-2 App Center & ©
° Programming and Configurations (&3 &~
Electronic Diagnostics :“::‘:h.s g g @
4 |Eaton Breakout Box with 74-Way EDA RR1029TR Data Monitaring @ @ @
5 3-Way EDA (0SS and FPS) RR1060TR Fault Codes and Troubleshooting @ [ ®
6 |Eaton Diagnostic Adapter (EDA) RR1030TR Sarvice fathvity Report © @ @
Gnline Accoun t Management ~ [ &
Free Technical Suppaort 8 @ @
7 |Endurant Mechanical Diagnostic Kit RR2011TR Service Rautines @ @ ©®
MTM Alignment and Range Engagement Tool RR1086TR
Rail B Synchronizer Engagement Tool RR1088TR
BACKED BY
Items 1-7: Required tools for basic service and diagnostics E ;T.N Roadranger
FPowenng Business Worldwide SUPPORT
Y™, SERVICIO

) POSTVENTA



AN, JUNTA
=g Nl NACIONAL
| 2022

N " b/ ¥ & 0 _I‘_ N
k- - .
g A -
~ e | - m J
| " - \ : /
= : - s~ /
| ’ : = .I ._..--‘




